Miami River Project Unscheduled Maintenance

Basin

Customer Comlaint

1B 14

Sewer Backup

1B 16

Sewer Backup

1 A 20

Bad Odor Complaint

1B 40

Br Sewer Line

Tuesday, January 07, 2003

Line Segment

Problem Found

12

Main Stoppage

33

Main Stoppage

19

Date

11/14/02

12/18/02

11/27/02

Other, NOT a Sewer Problem

41

Br Lateral

12/13/02

Address Corrective
Remarks
661 NW 2 ST Cleared Main

BLOCKAGE DUE TO DEBRIS; REFER TO RADIO; TOWELS

658 NW 1 ST Cleared Main & Service

F-14; BLOCKAGE DUE TO GREASE;

118 NW S. RIVER DR Referred to Repair Crew

F-14; BROKEN M/H BASE; OVER INTERCEPTOR (72") V. BECKFORD MADE
REPAIR

535 SW 1 ST Referred to Repair Crew

F-14; 6" LATERAL BROKEN BY PRIVATE CONTRACTOR; V. BECKFORD MADE
REPAIR
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Basin

Customer Comlaint

1B

Sewer Backup

1B

Sewer Backup

1B

MH Overflow

1B

Br Sewer Line

1B

MH Overflow

Tuesday, January 07, 2003

43

96

100

119

124

Line Segment Date Address Corrective

Problem Found Remarks

44 10/23/02 550 NW 1 ST Cleared Main & LATERAL
Main Stoppage BLOCKAGE DUE TO GREASE; NIGHT SHIFT;

94 12/20/02 731 SW 5 ST Cleared Main & Service

Lateral Stoppage NIGHT SHIFT; BLOCKAGE DUE GREASE

102 12/26/02 405 SW 5 ST Other, NOT a Sewer Problem
Other, NOT a Sewer Problem F-14; MAIN OK; INSIDE PROBLEM

115 10/1/02 224 SW 6 ST Referred to Repair Crew
Br Lateral F-14; BROKEN 4" LATERAL; V. BECKFORD CREW NOTIFIED

139 12/4/02 4 AVE SW 7 ST Cleared Main
Main Stoppage F-14;
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Basin

Customer Comlaint

1B 137

Sewer Backup

1B 137
Sewer Backup
1B 186

Sewer Backup

1B 218
Sewer Backup
1B 235

Sewer Backup

1B 235

Sewer Backup

Tuesday, January 07, 2003

Line Segment Date

Problem Found

218 10/3/02

Other, NOT a Sewer Problem

218 10/10/02

Lateral Stoppage

184 12/19/02
Main Stoppage
219 12/9/02

Main Stoppage

240 11/19/02
Lateral Stoppage
240 12/12/02

Other, NOT a Sewer Problem

Address Corrective
Remarks
471 SW 8 ST Other, NOT a Sewer Problem

F-14; NO 2ND C/O EXPOSED; MAIN LINE DOWN

471 SW 8 ST Other, NOT a Sewer Problem

F-14; CUSTOMER BEING ADVISED TO EXPOSE 2ND C/O; CHARGE; CUST ACCT
# A1619504200

620 S. MIAMI AVE Cleared Main & Service

BLOCKAGE DUE TO OTHER DEBRIS; PAPER TOWELS

5 AVE SW 8 ST Cleared Main
BLOCKAGE DUE GREASE;

937 SW 5 ST Cleared Main & Service
NIGHT SHIFT

500 SW 9 AVE Other, NOT a Sewer Problem

G-14; INSIDE PROLEM;
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Basin Line Segment Date Address Corrective

Customer Comlaint Problem Found Remarks
1B 261 37 12/10/02 744 SW 1 ST Referred to Repair Crew
Br Sewer Line Br Lateral MARKS ON GROUND
1B 261 37 12/2/02 1 STSW 7 AVE Referred to Repair Crew
Br Sewer Line Br Lateral TWO 6" LATERAL BROKEN BY PANAMERICAN CONSTRUCTION; NIGHT

SHIFT; A. LIMA MADE REPAIR

1 D 265 264 12/29/02 1881 NW 19 AVE Cleared Main & Service
Sewer Backup Main Stoppage ON-CALL; BLOCKAGE DUE TO GREASE
1 D 268 269 12/25/02 721 NW 2 ST Cleared Main & Service
Sewer Backup Main Stoppage ON-CALL; PROBLEM AT LATERAL ; NEED TV; BLOCKAGE DUE TO GREASE
1B 275 290 12/30/02 955 NW 3 ST Cleared Main & Service
Sewer Backup Main Stoppage NIGHT; BLOCKAGE DUE TO GREASE
1 B 336 337 11/27/02 1044 NW 5 ST Cleared Main
MH Overflow Main Stoppage G-14; BLOCKAGE DUE GREASE;
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Basin

Customer Comlaint

1B 337
MH Overflow

1B 345
MH Overflow

1 B 392
MH Overflow

1 A 829
MH Overflow

21 432
MH Overflow

2 H 467

Other Sewer Problem

Tuesday, January 07, 2003

Line Segment Date
Problem Found
330 10/17/02
Main Stoppage
344 10/2/02

Other, NOT a Sewer Problem

441 10/31/02
Br Gravity
830 11/25/02

Other, NOT a Sewer Problem

431 11/20/02
Main Stoppage
466 10/21/02

Other, NOT a Sewer Problem

Address Corrective
Remarks
NW 4-5 ST & NW 12 AVE Cleared Main

G-14; BLOCKAGE DUE TO GREASE; NO CHARGE;

1151 NW 4 ST OTHER
G-14; NO CHARGE;
NW 14 AVE & 2 ST Cleared Main

G-14; NO CHARGE; ALSO CHECKED ON USM FORM (MAIN STOPPAGE); AS PER
V. WALTERS

850 S. MIAMI AVE Other, NOT a Sewer Problem

M/L DOWN' NO 2ND C/O; CUSTOMER NEEDS PLUMBER

235 NW 35 ST Cleared Main

F-12; LOTS OF SAND IN M/L

268 NW 11 ST Other, NOT a Sewer Problem

F-13; NO CHARGE; NO PROBLEM FOUND
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Basin

Customer Comlaint

2 H 477

Sewer Backup

20 A 30

Sewer Backup

55 A 10

Other Sewer Problem

71 A 35
MH Overflow

80 A 33
MH Overflow

81 A 30

Br Sewer Line

Tuesday, January 07, 2003

Line Segment Date

Problem Found

486 10/23/02
Main Stoppage
4 10/2/02

Other, NOT a Sewer Problem

9 10/21/02
Main Stoppage
36 10/19/02

Lateral Stoppage

32 12/6/02

Other, NOT a Sewer Problem

29 12/31/02

Br Force Main

Address Corrective
Remarks
950 NW 3 AVE Cleared Main

F-13; LOTS OF GREASE IN MAIN-VACTOR CLEANED MAINLINES; NO CHARGE;

(S. PRICHARD W/ CITY OF MIAMI PUBLIC WORKS)

1705 NW 7 ST Other, NOT a Sewer Problem

G-13; NIGHT SHIFT; M/L DOWN CUSTOMER FULL OF GREASE; POSSIBLE
GREASE TRAPS & STORM DRAINS TIED IN TOGETHER; BACKUPS WHEN

RAINING

NW 18 AVE & NW 6 ST Cleared Main

H-14; BLOCKAGE DUE TO GREASE; NO CHARGE

851 NW 18 PL Cleared Main & Service

H-13; ON-CALL; SINGLE SERVICE;

2750 NW S RIVER DR Other, NOT a Sewer Problem

J-13; INSIDE PROBLEM; NOTIFIED RADIO ROOM

3591 NW 20 ST Referred to Repair Crew

ON-CALL; (SPILL); BROKEN 20" FM;
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Basin

Customer Comlaint

102 A 4
MH Overflow

117 A 119
Sewer Backup

Tuesday, January 07, 2003

Line Segment Date Address Corrective
Problem Found Remarks
3 10/28/02 3333 NW 21 ST Cleared Main
Main Stoppage BLOCKAGE DUE TO GREASE; NIGHT SHIFT;
118 12/11/02 1310 NW 35 AVE Cleared Service
Lateral Stoppage J-13; BLOCKAGE DUE TO GREASE

Page 7 of 7



